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New Serious Safety Violations at Flying Food Group (LAX) 

On May 20, 2026, Cal/OSHA issued new Citations and Notifications of Penalty to Flying Food 
Group (“Company”) for workplace safety violations discovered during inspections of two 
facilities serving LAX.  
 
As set out below, these include four “serious” citations, two of which arise from the Company’s 
failure to ensure that cold storage rooms can be utilized safely and opened from the inside, an 
issue which led to a near tragedy during a fire on January 22, 2026 in which two workers were 
found inside a cooler room whose entrance door had been chained shut. 

LAX Flight Kitchen (5343 W. Imperial Hwy, Los Angeles) — Inspection #1864909 

Cal/OSHA cited Flying Food Group for three violations carrying a total proposed penalty of 
$37,000: 

• A serious violation for failure to ensure the cold storage room had a door openable from 
the inside, required warning signage, and an electrically operated audible and visible 
alarm system accessible from inside the room (T8CCR §3249(a)). Proposed penalty: 
$18,000.  

• A serious violation for failure to provide emergency eyewash and body-flush facilities at 
the battery charging station (T8CCR §5185(n)). Proposed penalty: $18,000. 

• A general violation for insufficient working space around the electrical panel near the 
battery charging station (T8CCR §2340.16(b)). Proposed penalty: $1,000. 

Inglewood Headquarters (901 W. Hillcrest Boulevard, Inglewood) — Inspection #1861761 

Cal/OSHA cited Flying Food Group for three violations carrying a total proposed penalty of 
$37,000: 

• A serious violation for failure to ensure the cold storage room had a door openable from 
the inside, required warning signage, and an electrically operated audible and visible 
alarm system accessible from inside the room (T8CCR §3249(a)). Proposed penalty 
$18,000. 

• A serious violation for failure to guard the gear and sprocket chain drive on a 
commercial dishwasher (T8CCR §4075(a)). Proposed penalty: $18,000. 

• A general violation for failure to maintain the commercial dishwashing machine in 
accordance with manufacturer recommendations (an issue stemming from a fire that 
occurred in October 2025) (T8CCR §3328(b)). Proposed penalty $1,000. 

Cal/OSHA found the same cold storage entrapment hazard—workers potentially unable to exit a 
cold storage room and without any alarm system to signal for help—at both Flying Food Group 
facilities serving LAX. This violation was classified as Serious at both locations, carrying a 
combined penalty of $36,000, and reflects a pattern of safety deficiency rather than an isolated 
incident, as discussed further below.  
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Previous Citations  
 
This is now the second and third time that Flying Food Group has been cited for failing to 
ensure that cold storage rooms can be opened from the inside at LAX facilities.  In August 2023, 
Cal/OSHA cited for failing to ensure that freezer doors could “open properly from the inside by 
the employees.”  This citation was affirmed in the February 2026 Settlement Order.   
 
Yet the Company did not correct the hazard, resulting in a terrifying near tragedy.  On January 
22, 2026, during a fire at FFG’s Inglewood facility, two workers were found locked inside a cold 
storage room after more than 300 coworkers had evacuated. A chain on the outside of the 
entrance door prevented it from opening from the inside. The workers banged on the door for ten 
to fifteen minutes before a supervisor heard them and let them out. 

The incident was documented in three recent articles and reports:  

- An article published by the San Francisco Standard on April 29, 2026, entitled “Chained 
shut: Airline food workers describe being locked in cooler as fire raged outside.” 
 

- A report of the Truth Commission on Labor Abuses at Flying Food Group (LAX), which 
was comprised of prominent labor and civic leaders. 
 

- A report co-authored by the former Deputy Director General of the United Nations’ 
International Labour Organization, entitled “Lax Standards: Assessing Flying Food 
Group LLC’s Labor Practices under International Labor Standards.”  

Below is a photograph of the chain used to lock the cooler room door from the outside, taken the 
week after the fire.  

 

Moreover, FFG was also cited for a disturbingly similar incident in February 2023 in which the 
company bolted shut a facility exit door from the outside on the day of a planned worker picket 
line. This hazardous conduct resulted in enforcement actions by both Cal/OSHA and the 
National Labor Relations Board. The incident is described in the two reports referenced above.  
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The two previous citations—for failing to ensure cold storage rooms could open from the inside 
and for bolting shut the exit door from the outside—were part of a set of six citations issued by 
Cal/OSHA against FFG in August 2023.  The other citations related to inadequate forklift 
training; a malfunctioning dishwasher sensor; fire extinguisher inspections; and eyewash 
equipment. In February 2026, Cal/OSHA issued a Settlement Order affirming all but one of the 
citations, with some modifications, and requiring FFG to pay fines. 

Conclusion  

It is imperative that airlines sourcing from Flying Food Group at LAX take prompt action to 
ensure compliance with standards to protect workers in their supply chains, as required by the 
OECD Guidelines for Multinational Enterprises and other international human rights 
instruments.  Airlines should promptly meet with UNITE HERE Local 11, the union that 
represents workers at Flying Food Group’s LAX facilities, as part of the due diligence they are 
required to undertake in these circumstances.  
 

 
 

 






























































